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INDIAN RAILVI/AY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise-Mini Ratna)
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IRGTC

"clN-L74899DL1999Go1101707", E-mail : info@irctc.com, website: www.irctc.com
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M/s Shri Laxmi Narayan Entcrprises
Address: lT9CChinmay Apartment,
Ilajendra Nagar, Indore, Madhya pradesh
shrilakshmin arayan.ent@gmail.com
9826920014

06.11.2023

Sub: Award of tcmporary Iiccnsc -cum- commencemcnt of On-board Catcring Scrviccs
in train no. 19413-14, ADI-KOAA. (Catering Services to be cxcluded in sections arc
mcntioned in I'endcr Documcnt)
Ilcf: Limitcd fl-Tcndcr no.2023llncTOITSYl06locTOBEIV4T opencd on 31.10.2023.

With rcfcrcncc to the subjcct mentioned above, it has boen decide4 to award you thc
lemporary license for provision of on-board catering Serviccs in abovc mcntioncd train
without pantry Car (through ]'SV) lbr a pcriod of 06 months or takeover of services by ncw
Liccnscc/I{ailways/Iltc'l'C, whichcvcr is carlier, purely on adhoc basis subjcct to tcrms a,d
conditions cnshrincd in the tcndcr documcnt, which shall form part of thc lilcnsc. 'l'hc above
award of tcmpolary licensc is subjcct to thc tcrms and conditions of bid docurnent and(iovcrnrnent of India dircctive to oontain Covid.

A) Itl view of thc abovc, you are recluircd to submit the Letter of accoptance within 1ive(05)
working days of issuance of i,OA along with security dcposii to be submitted in
corporatc officc as dctailcd bclow. The Liccnsc fce is to bc rcmittecl within livc (05)
working days of issuc of LoA or 05 working days bcforc date of comrncnccrncnt of
operation whichcver is latcr at concerne d zone.:_

Licensc fec : Its. 5,55,555/_
GST@I8% : I{s. 1,00,000/_'I'otal = I{s 6,55,555/-(to bc paid at IIICTC /WZ)
Sccurity deposit : Its 65,555/- (l0o/o of the contract valuc fbr 06

Months to bc submitted within 05 working days as
advised by IIICTC. (to be deposited in CO as pcr
bank dctails providcd hcrein)

Spl. Scourity deposit : NIL
IIDS dcposit = Rs. I3,r ru- (to bc paid at Iltcrc rwz)

lJank acoount dctails of II{C'I'C/CO is as under:-
Account Name Indian Railway Catering & Iourism

Corporation Ltd.
Acconnt Nrunbcr 000705002169
Account 'I ypc Current
ilank Namc ICICI Bank
lJranch Connaught Placc Delhi
IFSC Code rcrc0000007

** Chcqucs will not be accepted

c-trEd Tq offite orqiilq: ttsr ilcr. de+, Ersw, fl-rla, qRrErEn qrrf, T{ ftod-rooor. (rrrn : 01r-23311263-oa, S-qq

/'/
#"ir,\11'
: 0'11-23311259

Regd' & corp' office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel. 011-23311 263-64,r"*, orEE6
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Quotccl LIr plus applicablc GS'I' lbr 06 months as pcr tcrms ancl r:ondition of liccnsc to bc
sirbnritted at lltc'l'c/w/,.7\ankacoount details of Iltcl'c/ wZ is as unclcr:-

Account Name lqdia 3a1yylaledng & Tourism Corporarion Ltd.
Account
Numbel

50200021704368

Account'Iype Cullent
Ilank Namc IIDITC Bank
IJtanch l)ornbivali (E),'Ihzrne
IFSC Codc I rDF-C0000175

I!!"S"":l{4b" t b c ac cep ted

'l'hcre is no provision for dclaycd paymcnt and failure to pay as pcr schcdule shall bc treatcd
as 'dcfault' and action shall bc taken in accordancc with tender .unditiorrr.

Invoice will be issucd aftcr rcceipt of payment along with GST number and billing addrcss
provided lor the sarrc.

A) You are rccluired to start thc provision of catering scrviocs as pcr advisc of II1CTC /WZ.

Ii) First day of start of catcring serviccs in the train will be trcated as date of commcncerncnt
of Onboard Catering Scrvices.

C) You arc rcquircd to submit the list of proposed pickup locations for meal (13/Ir, lunch &
dinner) along with its adclresses for approval of II{C'[C. 'I'he same shoulcl be submitted as
indicated in the enclosed lbrmat for acceptance letter.

D) If you fail to acccpt thc offcr of award of License or fails to rcmit liccnse fcc, within thc
stipulatcd time as adviscd by II{C'I'C, Action will bc takcn as per tcrms ol'clausc no. 3.5 of
(icncral Conditions of liccnse- seotion onc.

If) Supply/sale of Railnecr is to bc made in the train in terms of clause no. 2.1.4 (a) & (b) of
Scope of Work of thc tcnder condition on MItp.

f) Point of Sale machincs as pcr clause 2.3.5 of tender documcnt has to bc ensured.

()) All PAD itcms o[ brands approvod in Category A and A special by IItC'fC are only to
be sold in thc train.

II) IRCI'C approvcd, Packcd brandcd I{'i'Ii itcms like poha, IJpma, Veg mcal, Combo mcal
ctc. with FSSAI licensc and MI{P, with bcst before date has to made availablc in train in
addition to Cookcd liood.

I) Strict compliancc of guidclincs issued by Government o1'lndia, MI,IA and this officc for
COVII)-19, in this regard, should bc followed and any violation thcreof shall invoko
pcnalty which may extcnd upto tcrmination of contract.

*^,,
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.D Award of license is subject to the final outcome of WPs filcd in diflbrent Iligh Court.

K) 'l'he tcrms & Condition ol bid document is an integral part o1 this letter of Award.

L) 'l'his issucs with approval of Compctcnt Authority.

Kindly acknowledge thc reccipt of this lcttcr.

."(5*^[,rltl-
(Jaspal Singh)

Managcr/Tcndering
l'or GGM/Proc.

IIncl:- Tendcr Documcnt

copv:-

- GGM/WZ - to provide date of commencement as pcr prcscnt train schedule.
- GGM/MCS - lbl kind inlbr.mation and ncccssary action plcase.
- AGM/MCS - lbr kind inforrnation and neccssary actio, plcase.
- A(]M/I'in - for kind inlbrmation and ncccssary action plcasc.
- ccntral control - lbr kind inlbrmation and ncccssary action plcasc.
- AGM-IT - for kind information and uploading on Iltcrc portal.
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Irormat Ibr acccptance of award of temporary license
('Io bc givcn on company/Iirm's lcttcr head)

Group Gencral ManagerlW Z
IRCTC/WZ

Sub: Award of temporary license -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 19413-14, AI)I-KOAA. (Catcring Services to be excludcd in scctions arc
mcntioncd in I'cndcr Document)
Ilcf: Your officc lettcr no. 2023/IRCTC/TSV/06/OCTOIIER/47 dt. 06.11.2023.

With rcfcrencc to abovc, I/we hcrcby convey my/our acccptancc of thc tcrms and conditions
o1 thc tcmporary licensc.

Sccurity dcposit as pcr clausc 2.tl of Gencral conditions of liccnse- scction onc'l'O BE I,AII)
A'I' COI{I'ORATIT O}'}ICII : -
'l'rain no. Sccurity

dcposit

'1-otal Bank Details Dcmand draft/Ilankcrs
chequc/Itl'GS/NIlttI' No./Ilank
Guarantcc

Liccnsc fcc as pcr olausc no.2.L) o1 Gcneral conclitions of licensc- section onc'fO IIE pAil)
L'.t wz
'I'rain

no.
License Fee GST

@r8%

'I'otal Ilank
Details

Dernand draft/llankcrs
chcq ue/I{'f GS/NIIFT No.

Irurthcr, dctails of meals (13/1, lunch & dinner), pick up locations for the above trains arc as
undcr:-

I'rain no. Service Details of meal
supply unit along
with address

Name of contact
person of the meal
supplv unit

Phone no. of
contact
person

19413

Dinner

I}/F

Lunch

19414

Dinner

I}/F

Dinncr

II{C'|C or its authorized pcrson or nominated agcncy is lree to inspect thc abovc premiscs as

and whcn rccluired.

IlWe amlarc rcady to commcncc serviccs in the above lrain as pcr advisc of IRCTC.

Signature:
M/s
Namc of authorizcd
pcrson
Datc
l'lacc

Y(uun''

Scal of thc licensee

r4l'l:


